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TERMS AND CONDITIONS OF USE 

1. INTRODUCTION

1.1. These Terms and Conditions are binding on all persons that access the Website (as defined 
herein) without qualification or exception. By entering the Website the User agrees to be bound by 
and shall be deemed to have accepted these Terms and Conditions, which the User acknowledges 
to have read and understood. If the User does not agree to any of the Terms and Conditions, the 
User may not enter, view or make use of the Website. 

1.2. The Website is not directed at any User in any jurisdiction where the publication or the 
availability of the Website is prohibited. Users in respect of whom such prohibitions apply must not 
access the Website. Woodoc does not represent that anything on the Website is appropriate for 
use or permitted by local laws in any jurisdiction. Users who access the Website do so on their own 
initiative, and are responsible for compliance with applicable local laws or regulations. 

1.3. All defined terms used in these Terms and Conditions have the meanings ascribed to them in 
clause 11, unless otherwise defined herein. 

2. PROPRIETARY RIGHTS

2.1. The Website is owned by Woodoc and the User acknowledges that Woodoc or its licensors are 
the proprietors of all Intellectual Property. 

2.2. The content of the Website is protected by South African and international law. The owners of 
such content reserve all such rights therein unless provided otherwise in these Terms and 
Conditions. 

2.3. The User undertakes: 

2.3.1. not to use or register any trademarks, trade names or other devices which are or incorporate 
marks which are the same as or confusingly similar to the Trade Marks or which marks are likely to 
be associated with the Trade Marks or where such use would take unfair advantage of or be 
detrimental to the distinctive character or the repute of the Trade Marks; 

2.3.2. not at any time do or cause to be done any act or thing in any way impairing or tending to 
impair any part of Woodoc's rights, title and interest in and to the Intellectual Property; 

2.3.3. not in any way to make unauthorised use of the Intellectual Property or to represent that it 
has any rights of any nature in the Intellectual Property or any registrations thereof. 

3. WEBSITE USE

3.1. This Website and the information provided on it are intended for personal, non-commercial 
purposes only. 

3.2. The User may not use, reproduce, adapt, distribute, publish or in any other way deal or 
interfere with the Website's contents without Woodoc's prior consent. The User may only download 
and print 1 (one) copy of the Website's contents for personal, non-commercial and information 
purposes only. 

3.3. Content published on the Website reflects the views of the author and does not necessarily 
constitute the official opinion of Woodoc unless stated otherwise. 



3.4. No content that is illegal, unlawful, obscene, defamatory, discriminatory, disparaging of others, 
derogatory, inflammatory, harassing, insulting, offensive or likely to promote violence or hatred 
against others or that contains abusive, offensive or profane language may be posted on the 
Website. 

3.5. The Website may contain links to other websites. Woodoc has no control over such websites, 
does not review their content and will not be liable for their content or accuracy. The User 
accesses such websites at the User's own risk and discretion. 

3.6. The User may not link to this Website without Woodoc's prior written consent. 

3.7. Woodoc shall not be responsible for any errors or omissions in respect of any downloadable 
files or software available on the Website. Woodoc makes no representations concerning the 
functionality or suitability for any particular purpose of such software and files and accepts no 
liability for any losses, damages, claims or costs suffered by the User as a result of the User's 
downloading, use of, or reliance upon such files and software. 

3.8. Woodoc does not and cannot guarantee, warrant or represent that software or files available 
for download from the Website or that the Website as a whole, is free of viruses, worms, trojan 
horses or other code that has contaminating or destructive properties. Accordingly, use of this 
Website is at the User's own risk. 

3.9. The Website may contain advertising of third party products and services. Woodoc shall not 
be liable for the content or accuracy of advertising materials and gives no guarantee, 
representation or warranty, whether express or implied, about the quality, performance or other 
characteristics of such goods or services. 

3.10. Woodoc may display offers, promotions or competitions on the Website. These will be 
subject to specific terms and conditions. 

4. ACCURACY OF INFORMATION

4.1. Woodoc has made all reasonable efforts to ensure that all information and advice provided 
through the Website is accurate at the time of inclusion, however there may be inadvertent and 
occasional errors. 

4.2. Woodoc does not guarantee, and makes no representations or warranties of any kind whether 
express or implied about, the information, advice and opinions provided through the Website 
including, without limitation, any items used either directly or indirectly from the Website. Woodoc 
accepts no liability and shall not be liable for any inaccuracies or omissions in the Website and any 
decisions based on information and opinions contained in the Website are the sole responsibility 
of the User. 

4.3. Woodoc reserves the right to make any changes or corrections to the Website, its content 
and/or services offered through the Website at any time and without notice. 

5. PRIVACY POLICY
5.1. Woodoc respects and is committed to protecting Users' privacy and Personal Information. 

5.2. Certain information about a User can be obtained automatically. Such information includes, 
without limitation, a User's domain and protocol address. Woodoc may use such information 
for its internal purposes but will not disclose it to third parties.  

       5.3. Our website uses cookies to distinguish you from other users of our website. This helps us to  

provide you with a good experience when you browse our website and allows us to 
improve our site. By continuing to browse the site, you are agreeing to our use of cookies. 

A cookie is a small file of letters and numbers that we store on your browser or the hard drive 
of your computer. Cookies contain information that is transferred to your computer's hard drive. 



We use cookies that allow us to recognise and count the number of visitors and to see how 
visitors move around our website when they are using it. This helps us to improve the way our 
website works, for example, by ensuring that users are finding what they are looking for easily. 
Also, cookies that record your visit to our website, the pages you have visited and the links you 
have followed. We will use this information to make our website and the advertising displayed 
on it more relevant to your interests. We may also share this information with third parties for 
this purpose. 

Please note that third parties (including, for example, advertising networks and providers of 
external services like web traffic analysis services) may also use cookies, over which we have 
no control. These cookies are likely to be analytical, statistical, or remarketing in nature. 

You block cookies by activating the setting on your browser that allows you to refuse the 
setting of all or some cookies. However, if you use your browser settings to block all cookies 
you may not be able to access all or parts of our site. 

5.4 .  If the User chooses to communicate with Woodoc through its advertised channels, Woodoc 
may, during interaction with the User, obtain personal information. 

In terms of the Protection of Personal Information Act 4 of 2013 (the Act), the User, as data 
subject, understands and is hereby made aware of: 

a. the personal information (in whatever format) which Woodoc, as responsible party, may
be collecting during communication, which may include, in the case of a natural person:
name(s) and surname, residential address, contact numbers (mobile, fixed, email), and
other clearly relevant, minimum information. In the case of a juristic person: registered
and trading names, business address, contact numbers (mobile, fixed, email) and other
clearly relevant, minimum information.

b. Woodoc’s name and address, being:
i. Rekara Mills (Pty) Ltd
ii. 20 Durban Street, Fort Beaufort, 5720

c. the purpose of collecting the information, which includes:
i. to enable Woodoc to assist and communicate with the user, and, where

applicable, conduct a site visit for inspection.
ii. to enable Woodoc to comply with regulatory obligations
iii. other clearly relevant purposes

d. the fact that the supply of aforementioned information is voluntary.
e. the consequences of failure to provide aforementioned information, namely, Woodoc

may be unable to satisfactory assist the User.
f. there are no particular laws authorizing or requiring the collection of the information
g. the recipients of the information, which are the directors and relevant managers and

support staff and representatives in, or involved with, the customer care function of
Woodoc.

h. the fact that Woodoc intends to, or is required by law or regulation to, transfer the
information to third parties, which include:

i. The Information Regulator
ii. Law enforcement agencies
iii. Rekara’s information technology service providers for safeguarding as required

by the Act
iv. Rekara’s quality management system certification auditors for audit purposes
v. other clearly relevant parties

i. the right of access to and the right to rectify the information collected.
j. the right to object to the processing of personal information as referred to in section

11(3) of the Act.
k. the right to lodge a complaint to the Information Regulator and its contact details, being:



The Information Regulator (South Africa) 
JD House, 27 Stiemens Street, Braamfontein, Johannesburg, 2001 
P.O. Box 31533, Braamfontein, Johannesburg, 2017 
Complaints email: complaints.IR@justice.gov.za 

General enquiries email: inforeg@justice.gov.za 

The User consents to Woodoc collecting, processing and further processing (as relevant to the 
original purpose of collection) the aforementioned information. 

6. NO LIABILITIES

6.1. The User makes use of this Website at the User's own risk. 

6.2. Notwithstanding anything to the contrary contained in these Terms and Conditions, Woodoc 
shall have no liability for any loss, damage, cost, claim or penalty of whatsoever nature, including 
but not limited to indirect and consequential damages and loss of profits, however arising out of or 
in connection with these Terms and Conditions or the Website, whether caused by latent or patent 
defects in the Website, the use of the Website and information contained on it or otherwise. 

6.3. The User hereby indemnifies Woodoc and holds it harmless against any and all liability, loss, 
damage, penalty, cost or claim of whatsoever nature suffered by any third Party in relation to any 
act or omission by the User or the User's members, employees, representatives, agents or 
assigns or any third party in relation to the Website and the use thereof by the User, and/or 
arising from the provisions of these Terms and Conditions. 

6.4. The User assumes all responsibility and risk for the use of the Website and Woodoc 
disclaims all liability for any loss, injury, damage, cost, penalty or claim resulting from the use of 
the Website, whether direct or indirect, and whether or not Woodoc has been advised of or has 
knowledge of the possibility of such loss, injury, damage, cost, penalty or claim resulting from the 
use of the Website, whether direct or indirect, and whether or not Woodoc has been advised or 
has knowledge of the possibility of such loss, injury, damage, cost, penalty or claim. 

6.5. Woodoc shall not incur any liability to the User or any other person or entity associated with 
the User for any compensatory, indirect, incidental, special, consequential damages whatsoever, 
including but not limited to, loss of revenue or profit, commercial or economic loss, even if 
Woodoc has been advised of such damages or loss, or such damage or loss was reasonably 
foreseeable. 

7. DISPUTE RESOLUTION

7.1. If a dispute between the Parties arises out of or is related to these Terms and Conditions, the 
matter shall be determined in accordance with the following provisions, including any matter 
relating to the breach of any of the provisions of these Terms and Conditions. 

7.2. Save in the event of either Party instituting urgent action against the other in any court of 
competent jurisdiction, any dispute arising from or in connection with these Terms and Conditions 
will be finally resolved in accordance with the Rules of the Arbitration Foundation of Southern 
Africa by an arbitrator or arbitrators appointed by the aforesaid Foundation. 

7.3. This clause will be severable from the rest of these Terms and Conditions so that it will 
operate and continue to operate notwithstanding any actual or alleged voidness, voidability, 
unenforceability, termination, cancellation, expiry, or accepted repudiation, of these Terms and 
Conditions. 

7.4. Neither Party shall be entitled to withhold performance of any of their obligations in terms of 
these Terms and Conditions pending the settlement of, or decision in, any dispute arising 
between the Parties and each Party shall in such circumstances continue to comply with their 
obligations in terms of these Terms and Conditions. 
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8. GOVERNING LAW 

The entire provisions of these Terms and Conditions and use of the Website shall be governed by 
and construed in accordance with the laws of the Republic of South Africa. Furthermore, the 
Parties hereto hereby irrevocably and unconditionally consent to the non-exclusive jurisdiction of 
the Transvaal Provincial Division of the High Court of South Africa in regard to all matters arising 
from these Terms and Conditions. 

9. GENERAL 

9.1. This document contains the entire agreement between the Parties in regard to the subject 
matter hereof. 

9.2. No Party shall be bound by or have any claim or right of action arising from any express or 
implied term, undertaking, representation, warranty, promise or the like not included or recorded 
in this document whether it induced the contract and/or whether it was negligent or not. 

9.3. No variation or amendment of these Terms and Conditions and no extension of time, waiver 
or relaxation or suspension of any of the provisions or terms of these Terms and Conditions shall 
be binding or have any force and effect unless reduced to writing. 

9.4. Woodoc reserves the right to change, modify, add to or remove from portions or the whole of 
these Terms and Conditions from time to time. Changes to these Terms and Conditions will 
become effective upon such changes being posted to this Website. It is the User's obligation to 
periodically check these Terms and Conditions at the Website for changes or updates. The User's 
continued use of this Website following the posting of changes or updates will be considered 
notice of the User's acceptance to abide by and be bound by these Terms and Conditions, 
including such changes or updates. 

9.5. No extension of time or waiver or relaxation of any of the provisions or terms of these Terms 
and Conditions shall operate as an estoppel against a Party in respect of its rights under these 
Terms and Conditions. 

9.6. No failure by any Party to enforce any provision of these Terms and Conditions shall 
constitute a waiver of such provision or affect in any way such Party's right to require the 
performance of such provision at any time in the future, nor shall a waiver of a subsequent 
breach nullify the effectiveness of the provision itself. 

9.7. If any term or provision of these Terms and Conditions should be invalid, unenforceable, 
defective or illegal for any reason whatsoever, then the remaining terms and provisions of these 
Terms and Conditions shall be deemed to be severable therefrom and shall continue in full force 
and effect unless such invalidity, unenforceability, defect or illegality goes to the root of these 
Terms and Conditions. 

10. DISCLOSURE OF INFORMATION 

The following information is disclosed by Woodoc to the User: 

10.1. Full name and legal status of Woodoc: Rekara Mills (Proprietary) Limited (Registration No. 
1971/009910/07), a private company with limited liability duly incorporated in accordance with the 
laws of the Republic of South Africa 

10.2. Physical address: 20 Durban Street, Fort Beaufort 

10.3. Postal address: PO Box 16, Fort Beaufort, 5720 

10.4. Telephone number: +27 46 645 1109 



10.5. Website address: www.woodoc.com 

10.6. E-mail address: info@woodoc.com 

10.7. Main description of Website: A website providing information regarding Woodoc and its 
products. 

11. DEFINITIONS 

11.1. The headnotes to the clauses of these Terms and Conditions are for reference purposes only 
and shall in no way govern or affect the interpretation of nor modify nor amplify these Terms and 
Conditions nor any clause hereof. 

11.2. Unless the context dictates otherwise, the words and expressions set forth below shall bear 
the following meanings and cognate expressions shall bear corresponding meanings: 

11.2.1. 'Business Day' shall mean any day other than a Saturday, Sunday or a public holiday in 
South Africa; 

11.2.2. 'Woodoc' shall mean Rekara Mills (Proprietary) Limited (Registration No. 1971/009910/07), 
a private company with limited liability duly incorporated in accordance with the laws of the 
Republic of South Africa 

11.2.3. 'Intellectual Property' shall mean all intellectual property subsisting in, pertaining to or used 
on the Website including, without limitation, patents, inventions, copyright, designs, trademarks, 
goodwill and trade secrets; 

11.2.4. 'Parties' shall mean Woodoc and the User and 'Party' shall, as the context requires be a 
reference to any one of them; 

11.2.5. 'Personal Information' shall mean information which identifies a User to third parties; 

11.2.6. 'Secure Area' shall mean the access restricted area of the Website 

11.2.7. 'Terms and Conditions' shall mean these terms and conditions; 

11.2.8. 'Trade Marks' shall mean all registered and unregistered trademarks, trade names, 
symbols, signs, insignia, emblems, logos and slogans utilised on the Website; 

11.2.9. 'User' shall mean the user of the Website in terms of these Terms and Conditions; 

11.2.10. 'Website' shall mean the website www.woodoc.com and includes any part or element 
thereof. 

11.3. Unless inconsistent with the context or save where the contrary is expressly indicated: 

11.3.1. if any provision in a definition is a substantive provision conferring rights or imposing 
obligations on any Party, notwithstanding that it appears only in this clause 11, effect shall be given 
to it as if it were a substantive provision of these Terms and Conditions; 

11.3.2. any reference in these Terms and Conditions to these Terms and Conditions or any other 
terms and conditions or document shall be construed as a reference to these Terms and 
Conditions or, as the case may be, such other Terms and Conditions or document as same may 
have been, or may from time to time be, amended, varied novated or supplemented; 

11.3.3. Unless inconsistent with the context, an expression which denotes: 

11.3.3.1. any one gender includes the other genders; 

http://www.woodoc.com/
mailto:info@woodoc.com
http://www.woodoc.com/


11.3.3.2. the singular includes the plural and vice versa. 

11.3.4. Where any term is defined within the context of any particular clause in these Terms and 
Conditions, the term so defined, unless it is clear from the clause in question that the term so 
defined has limited application to the relevant clause, shall bear the same meaning as ascribed to 
it for all purposes in terms of these Terms and Conditions, notwithstanding that that term has not 
been defined in this clause 11. 

11.3.5. These Terms and Conditions shall be binding on and enforceable by the estates, heirs, 
executors, administrators, trustees, permitted assigns or liquidators of the Parties as fully and 
effectually as if they had signed these Terms and Conditions in the first instance and reference to 
any Party shall be deemed to include such Party's estate, heirs, executors, administrators, 
trustees, permitted assigns or liquidators, as the case may be. 

11.3.6. Where figures are referred to in numerals and in words, if there is any conflict between the 
two, the words shall prevail. 

NOTICE AND E-MAIL DISCLAIMER: 

This e-mail, its attachments, if any, and any rights attaching to it are, unless the context clearly 
indicates otherwise, the property of Woodoc and for the exclusive and confidential use of the 
addressee(s) and may contain, legally privileged and private information. 

Any distribution, use or reproduction of this email and its attachments, if any, without the sender's 
prior consent, is unauthorised and strictly prohibited. 
If you are not the addressee and have received this e-mail in error, please notify the sender, delete 
this e-mail immediately and do not disclose or use it in any manner whatsoever. 

Any views and opinions expressed in this e-mail are those of the sender. Woodoc accepts no 
liability for any loss or damages whatsoever, and howsoever incurred or suffered, resulting or 
arising from the use of this email and/or its attachments. 

In the event that this e-mail is of a personal nature and not business related, the recipient must 
note that this e-mail is not authorised by, or sent on behalf of, the sender's employer. 

Woodoc does not warrant the integrity of this e-mail or that it is free of errors, viruses, interception 
or interference. 

The Disclaimer forms part of the content of this email in terms of section 11 of the Electronic 
Communications and Transactions Act, 25 of 2002. 

The signature at the end of this email should not be interpreted as being a valid electronic 
signature as defined in the Electronic Communications and Transactions Act 25 of 2002 unless the 
sender explicitly states that the said signature can be considered as a valid electronic signature of 
the sender. Should any party request that the contents of this email be signed by the sender by 
way of electronic signature, the sender should be notified of such signature request and failing 
response from the sender such contents may not be considered as being electronically signed by 
the sender. 
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